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1. A5980UN 373 Mail client 1igndog

E-mail address : 10000@casemix.go.th

My incoming mail server : | POP3
Incoming mail (POP3, IMAP or HTTP) server : ucmail.casemix.go.th
Outgoing mail (SMTP) server : ucmail.casemix.go.th
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2.2 TJ5un3u Antivirus , firewall, Spam killer 8131 1¥/884 Disable #3® Uninstall 807

2.3 Security option U84 Outlook
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Unable to logon to the server using Secure Password Authentication. Account: ucmail.casemix.go.th’,
Server: 'ucmail.casemix.go.th', Protocol: POP3, Server Response: '-ERR Command is not valid in this
state’, Port: 110, Secure(SSL): No, Server Error: 0x800CCC90, Error Number: 0x800CCC18

884 Error 1ag35UN 1V (310 www.rselby.com/Outlook.html)

Server Error: 550, Error Number: 0x800CCC79

If you have installed Mcafee Privacy Service, uninstall it. That will fix the problem. When you put in your
personal information Mcafee Privacy Service will not let it transmit over the internet and scrambles the
personal information as mcgdog.

List of 0x800CCC error codes and solutions

Almost all Outlook Errors can be corrected by deleting the profiles and setting up a new one, unless you have a
corrupt file in Outlook Express. (Make a note of all the info first)

0x800CCCO00 LOAD_SICILY_FAILED Authentication did not load.
e Close and restart OE.
e  Next try waiting 20 minutes for the server to be reset for your account and then try again.

e Next create a new identity and see is it works. This could be a possible corruption of your user
account in OE. If this works then you will know that one of the identity files was corrupt.

0x800CCCO01 INVALID_CERT_CN Invalid certificate content
0x800CCCO02 INVALID_CERT_DATE Invalid certificate date.

e Have certificate re-issued by your authority server.
0x800CCC03 ALREADY_CONNECTED User already connected.

e  Most likely the mail server is locked and the problem is not your pc.
0x800CCC04 CONN
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0x800CCC05 NOT_CONNECTED Not connected to server.
0x800CCCOC NOT_INIT
0x800CCCOD CANT_FIND_HOST Cannot locate server
0x800CCCOE FAILED_TO_CONNECT Cannot connect to server.
e  The mail server account could be typed in wrong for your account or the server may be down.

e Are you getting web pages, if not check for problems with your DNS numbers, try removing and
reinstalling TCP/IP, etc?)

0x800CCC06 CONN_SEND
0x800CCCO07 WOULD_BLOCK
0x800CCCO08 INVALID_STATE
0x800CCC09 CONN_RECV
0x800CCCOA INCOMPLETE Message downloads incomplete.
0x800CCC17 USER_CANCEL User canceled operation.
0x800CCC19 TIMEOUT
e Disconnect from the internet and close all programs.
e Go to Start>Find and do a search for the file pop3uidl and delete it.
e Reboot and check your mail again.

e  Check with your ISP to make sure you don't have a corrupt or a very large file attachment, or mail
that is missing headers, or mail that does conform to the mail RFC's, or large file attachments on the
mail serve.

0x800CCCOB BUSY Server or mail drop is busy.

e Call your ISP help desk and to make sure that the server hasn't crashed and that your account is set up
correctly.

e You may be logged in on another machine.
e Someone may be using your account, wait and try later.
0x800CCCOF CONNECTION_DROPPED Connection closed.
e  Check to see if the modem cable or network cable is connected.
e Could be caused by a bad phone connection or line
e  You may need to update your modem drivers.
0x800CCC10 INVALID_ADDRESS Address not known on server.

e  Check the spelling in the email address, make sure you have a period instead of a comma, is the "@"
being used and not a period?

0x800CCC11 INVALID_ADDRESS_LIST Mailing list not known on server.

e  Check your spelling in the email address, make sure you have a period instead of a comma, is the "@"
being used and not a period?.

e  Check to make sure you do not have "restricted access" to list.
0x800CCC12 SOCKET_READ_ERROR Unable to send Winsock request.
0x800CCC13 SOCKET_WRITE_ERROR Unable to read Winsock reply.
0x800CCC14 SOCKET_INIT_ERROR Unable to initialize Winsock.
0x800CCC15 SOCKET_CONNECT_ERROR Unable to open Windows Socket.



¢ Reinstall TCP/IP. You can do this from the network control panel applet.
e  Open Network in Control Panel

e Select TCP/IP and click on the Remove button

e Reboot

e  Open Network Applet again

e Click Add button

e Select Protocol

e Select Microsoft in the left pane

e Select TCP/IP in the right pane

e Click Okay

e Ifyou are using AOL or a network card you will reinstall them instead of the TCP/IP by removing
them and rebooting and letting them set themselves up again.

0x800CCC16 INVALID_ACCOUNT User account not recognized.

e  Check your ISP settings in Tools>Accounts and make sure you have the information entered
correctly.

e  Check with your ISP to make sure you have the correct information to put in.
0x800CCC18 SICILY_LOGON_FAILED Logon attempt failed.

e  Check your ISP settings in Tools>Accounts and make sure you have the information entered
correctly.

e  Check with your ISP to make sure you have the correct information to put in.
e  Check that the ISP is not having an e-mail outage.
0x800CCC1A SECURE_CONNECT_FAILED Unable to connect using SSL.

e  Turn off SSL in email account properties and try again




